Using the BJACH Secure SSL Portal
To use the Portal you must have access to the Internet using a browser supporting SSL secure site access. (IE 4.0 or Higher, Netscape 4.0 or higher)

To Access the Portal type the following URL into the address line:

https://portal.polk.amedd.army.mil
You may receive a security certificate prompt. If so click YES.
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You will see the above screen appear.

To login to the Portal, you must enter your AMED domain login Username and Password.

The “Login Service:” option is shown to allow alternate authentication services. The default is AMED authentication, this setting should not be changed.

Upon successful login you will see the following screen.
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Currently the CHCS application is the only Resource available through the Portal. In time there may be other applications added as they are needed.
To Access CHCS, Click on the ICON or the name CHCS above.

You will prompted to allow the required Java applet to load into the Browser.

Press the YES button to continue.
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You will then receive the CHCS login screen. Due to some limitations in the Emulation applet, the screen may appear different than when using CHCS at your desk or work area. 
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Upon completing your work in CHCS. Just close the applet window. 

From the Portal main screen select LOGOUT to disconnect from the portal when your work is complete.
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Once you logout and close your Browser session, you will be prompted as to whether you want to clear the Portal activity from the History logs of the Browser.
THIS IS VERY IMPORTANT!!!
CHCS contains protected Patient information and the activities that occur while using the Portal could leave information on the PC you are using. This applet (VPN IE WIPER), clears out all references to your activities while using the Portal, leaving NO residual information on the PC that could be used by a third party.
ALWAYS SELECT  “YES” to clear the Portal history.
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